NOTA DE PRENSA
PRESS RELEASE
HERTZ MEXICO WILL IMPROVE ITS OPERATIONS AND CUSTOMER
EXPERIENCE WITH TELEFÓNICA IoT SOLUTIONS
Telefónica will provide advanced management tools for connectivity and telematics services
Mexico D.F., January 24th, 2017- Hertz Mexico and Telefónica México have signed a multi-year
agreement to roll-out a telematics solution in the whole fleet that will enable Hertz Mexico to improve
their internal processes and customer service. With the largest car rental fleet in Mexico and 120
offices, Hertz Mexico is a leading company in the rent a car space in the country.
Telefónica is providing Hertz Mexico with a leading end-to-end smart mobility solution in the connected
car arena, in partnership with Geotab, leader in the engineering telematics field. The ability to provide
engine data has been key in Hertz’s decision to close this agreement, since it will allow the company to
be more efficient in the drop-off process after every rental, closing contracts faster.
Hertz will receive key data along the rent-a-car business cycle, also during the maintenance process of
the fleet. Additionally, this data will support the decision-making process bringing cost savings and
improving customer experience.
The solution provided will be connected through the Telefónica Smart m2m platform that will provide
Hertz with advanced management tools regarding connectivity services.
The rent-a-car industry is one of the most intensive in number of vehicles – only in US there are more
than 2 million vehicles dedicated to rental -. The industry is changing due to the implementation of
telematics. The trend started a few years ago in the US and is now expanding to Europe and Latin
America where big players are deploying or at least analyzing telematics as a driving force to increase
efficiency and productivity.
Moisés Behar, CEO Hertz México: “Hertz-AVASA is always at the forefront of the customer experience,
we believe that this telematics solution represents a big jump in our business that will enable us to
deliver an excellent service with the most efficient operations”.
Vicente Muñoz, Chief IoT Officer Telefónica: “This is a relevant case study for the industry in Latin
America and an example of our expertise in how we can help our clients in their digital transformation
through an IoT solution. This mobility solution will help Hertz Mexico provide an enhanced experience to
its customers during their rental periods”.
Mariano Moral, VP B2B, Telefónica México: “Telefónica México is leading the IoT market with innovative
solutions and services that help our customers improve their business. The world is changing at a
gigantic pace in all the different sectors. This ´Digital Revolution´ is pushing us to go beyond, and we
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are transforming ourselves to offer products and services with the best quality to guarantee the best
connectivity required today worldwide”.
About Hertz - AVASA
Hertz Mexico is exclusive representative of Hertz in Mexico, for both national and international car rentals. With
more than 50 years of experience in the market, operating in the Mexican Republic, it offers more than 120 offices
for car, SUVs and minivans rentals in the country. These add up to the more than 7,200 rental points that Hertz has
around the world, which are located in the main airports, tourist areas, terminals and downtown areas of the cities.
About Telefónica
Telefónica is one of the largest telecommunications companies in the world by market capitalization and number of
customers with a comprehensive offering and quality of connectivity that is delivered over world class fixed, mobile
and broadband networks. As a growing company it prides itself on providing a differential experience based both
on its corporate values and a public position that defends customer interests.
The company has a significant presence in 21 countries and 349 million accesses around the world. Telefónica has
a strong presence in Spain, Europe and Latin America, where the company focuses an important part of its growth
strategy.
Telefónica IoT is the global IoT business unit that develops and implements IoT solutions across all industry
verticals. It offers end-to-end global solutions to its customers around the world relying on its best-in-class
connectivity that extends beyond their footprint enabled by Roaming agreements and partnerships. Main areas of
Telefónica IoT include Smart Mobility, Smart Cities, Smart Retail and Smart Energy.
For more information about Telefonica´s IoT business, visit iot.telefonica.com or follow on twitter at @telefonicaIoT
and LinkedIn.
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